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The Global Enabling Trade Report 2012 reflects a world 
in which trade has rebounded from its 2009 slump. It is a 
world where trade is no longer dominated by developed 
economies but is now more concentrated in and among 
emerging economies. This shift highlights the virtuous 
role trade can play in economic growth and poverty 
reduction. With progress stalled in multilateral trade 
negotiations, the Report’s practical focus on tackling 
barriers is increasingly important.

Many of this year’s contributions reflect a growing 
recognition that trade facilitation is most effective 
when it is designed to support global value chains. 
Countries, like companies, increasingly specialize in 
tasks rather than products, adding value to intermediate 
products that cross many borders. Consequently, when 
countries enable trade, the benefits are not just local or 
bilateral but global. But global disaggregation of value 
chains through trade has brought challenges as well 
as opportunities. Cognizant of the need to safeguard 
advances made, the Report considers the issue of 
supply chain integrity and the steps both countries and 
companies can take to ensure that quality, security, 
and trade are mutually reinforcing rather than opposing. 
Several contributions also touch on the need to 
transform our perspectives on trade by updating the way 
we measure it. Because trade and investment go hand 
in hand, the Report has, since its inception, dealt with 
enabling factors beyond national borders. 

Fundamentally, the Report’s assessment of factors 
that enable trade provides a reminder of the attributes 
that govern a nation’s ability to benefit from trade. These 
attributes are captured in the Enabling Trade Index, 
which stands at the core of the Report and includes four 
broad categories: market access, border administration, 
infrastructure, and the business environment. 

The Global Enabling Trade Report arises from and 
is supported by the World Economic Forum’s Supply 
Chain and Transportation Industry Partnership program. 
Since its introduction in 2008, the Report has become 
a widely used reference, forming part of the toolbox 
of many countries in their efforts to increase trade and 
helping companies with their investment decisions. The 
Report is the basis for high-level public-private dialogues, 
facilitated by the World Economic Forum around the 
world, that focus on practical steps that can be taken by 
both governments and the private sector to overcome 
trade barriers in a particular country or region.

The complete Report can be downloaded at  
www.weforum.org/getr. It contains detailed profiles for  

all 132 economies covered this year. The profiles provide 
an overview of the results on all indicators included in the 
Enabling Trade Index.

The Global Enabling Trade Report would not have 
been possible without the distinguished academics  
and practitioners who have shared with us their 
knowledge and experience. We thank our Data 
Partners—the Global Express Association (GEA), 
the International Air Transport Association (IATA), the 
International Trade Centre (ITC), the United Nations 
Conference on Trade and Development (UNCTAD), The 
World Bank, the World Customs Organization (WCO), 
and the World Trade Organization (WTO)—for making 
trade-related data available.

We also wish to thank the authors of the chapter 
contributions for their cutting-edge insight: the members 
of the Global Agenda Council on the Global Trading 
System, Gene Huang of FedEx Corporation, Donald 
Ratliff and Amar Ramudhin of the Georgia Institute 
of Technology, Justin Picard of Advanced Track & 
Trace, Carlos A. Alvarenga of Accenture, Julia Spies 
of the International Trade Centre, Kunio Mikuriya of the 
World Customs Organization, Hans Oust Heiberg of 
DNB Bank ASA, and Carlos Grau Tanner of the Global 
Express Association. We are grateful to the Industry 
Partners supporting this Report: Agility, Brightstar Corp., 
Deutsche Post DHL, DNB Bank ASA, FedEx Corp., AP 
Möller-Maersk, the Panama Canal Authority, Stena AB, 
Swiss International Airlines, Transnet, UPS, Volkswagen, 
and AB Volvo.

We wish to acknowledge the contributors to this 
volume, Robert Z. Lawrence of Harvard University and 
Sean Doherty and Margareta Drzeniek Hanouz, as well 
as Roberto Crotti, Caroline Ko, and Ronald Philip, of the 
World Economic Forum for their commitment. We would 
like to express our gratitude to Jennifer Blanke and John 
Moavenzadeh for their guidance. Appreciation goes also 
to other team members of the Global Competitiveness 
Network and the Supply Chain and Transportation 
Industry teams: Beñat Bilbao Osorio, Ciara Browne, 
Thierry Geiger, Tania Gutknecht, Cecilia Serin, and 
Katerina Soulounia.

Finally, this Report would have not been possible 
without the hard work and enthusiasm of our network  
of over 150 Partner Institutes worldwide, who carry out 
the Executive Opinion Survey, which is at the basis of 
this work.
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