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The global economy has been turbulent during the last 
several years, and governments and enterprises are 
doing everything possible to inject momentum and effec-
tuate sustainable growth. Although we still face serious 
challenges as we step into 2012, the impact of informa-
tion and communication technologies (ICT) on each 
industry has become more far reaching as its transfor-
mational effects spread to several sectors of the econ-
omy and society via innovations, the emergence of new 
industries, and the advent of the era of hyperconnectiv-
ity. We are convinced that in this new era of hypercon-
nectivity, ICT will begin a bold new chapter and will be 
closely linked to continued economic growth worldwide. 
More importantly, ICT will significantly reduce geographic 
or other limitations, allowing people around the globe to 
communicate and share information and ideas freely. In 
this integrated and interwoven world, ICT will contribute 
greatly to a variety of fields such as medical care and 
environmental protection. ICT and relevant technological 
innovations will propel global economic growth further 
than ever before.

The convergence of information technology (IT) and 
communications technology (CT) will be an important 
part of these technological innovations. All countries 
have come to realize that an integrated ICT industry 
will enhance the competitiveness and creativity of their 
economies and fuel the sustainable growth of the global 
economy. Countries everywhere—from Europe, Africa, 
and Asia to the United States and China—have been 
unveiling their innovative strategies for the ICT industry. 
These strategies are intended to make the industry an 
“enabler” of future economic growth. Converged ICT 
technologies will bring dramatic changes to our lives.

For individuals, smart devices and cloud services 
will have far-reaching effects and become an essential 
part of daily life and work. Ubiquitous super-broadband 
will make almost everything faster and better while 
delivering an improved user experience. Subscribers will 
not have to wait to stream or download videos, pictures, 
or other data files from the network. The benefits will 
also make people’s lives much more convenient as ICT 
technologies are applied to building e-government mod-
els and improving e-commerce, e-learning, and online 
medical services, as well as other web-based intelligent 
services.

For enterprises, applying ICT technologies to their 
operations will significantly improve their operational 
efficiency. In an increasingly flat world, the potential 
customer base for many enterprises is extremely broad 
and the environments in which they operate are very 
complex. These enterprises will inevitably confront de-
clines in efficiency and increases in costs. Innovative ICT 
technologies can help solve these issues: cloud comput-
ing can reduce the costs for information-based enter-
prise operations, and the Internet of Things can deliver 
smarter management systems.

Following improvements in broadband, current IT 
systems are migrating from fairly independent platforms 
to collaboration across a wide range of arenas, and the 
standardization capabilities in the CT industry have the 
potential to improve interoperability in IT. The deepening 
convergence between IT and CT will therefore become 
a major trend and one of the main driving forces behind 
the rapid development of the ICT industry. That said, 
there are obstacles to this integration, including insuffi-
cient openness in the ICT industry; a lack of unified tech-
nical standards; and a lack of connection among cloud 
computing, telecommunications networks (the pipe), and 
smart devices. Overcoming these obstacles and unify-
ing ICT’s technical standards is a top priority if we are to 
improve interoperability within the industry.

Research has shown that the ICT industry contrib-
utes 25 percent of the European Union’s growth in GDP 
and 40 percent of its productivity growth. Within the ICT 
domain, considering the value of cloud computing alone, 
the aggregate sum is forecasted to exceed US$1 trillion 
in Europe by 2020. We have every reason to be excited 
and confident about the future of the ICT industry.

Huawei is honored to sponsor this Report. We 
believe that the valuable studies presented here will help 
accelerate convergence in the ICT industry and allow it 
to play a vital role in the growth of the global economy.
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