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Jenkins, M. (2018). The relationship between business integrity and commercial success. Transparency International.
https://knowledgehub.transparency.org/assets/uploads/helpdesk/The-relationship-between-business-integrity-and-
commercial-success 2018.pdf.

Transparency International. (2022). Investing with Integrity. https://www.transparency.org.uk/sites/default/files/pdf/
publications/Investing%20with%20Integrity%20-%20Transparency %20International%20UK.pdf.
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Transparency International. (2022). The Effectiveness of Integrity Led Anti-Corruption Interventions. https://knowledgehub.
transparency.org/helpdesk/the-effectiveness-of-integrity-led-anti-corruption-interventions.

Transparency International. (n.d.). What is Corruption? https://www.transparency.org/en/what-is-corruption.

Transparency International. (n.d.). Global Anti-Bribery Guidance: 9. Gifts & Hospitality. https://www.antibriberyguidance.
org/quidance/9-gifts-hospitality.

Transparency International. (n.d.). Global Anti-Bribery Guidance: 11. Conflicts of Interest. https://www.antibriberyguidance.
org/quidance/11-conflicts-interest.

Transparency International. (n.d.). Global Anti-Bribery Guidance: 10. Sponsorship, Donations & Community Investment.
https://www.antibriberyguidance.org/guidance/10-sponsorship-donations-community-investment.

Transparency International. (n.d.). Global Anti-Bribery Guidance: 8. Facilitation Payments. https://www.antibriberyguidance.
org/quidance/8-facilitation-payments.

Transparency International. (n.d.). Global Anti-Bribery Guidance: 12. Political Engagement. https://www.
antibriberyguidance.org/guidance/12-political-engagement/guidance#4

Transparency International. (2018). Corporate Political Engagement Index 2018. https://www.transparency.org.uk/sites/
default/files/pdf/publications/1018 CPEI Report WEB-1.pdf.

Transparency International. (2016). Managing Third Party Risk: Only as strong as your weakest link. https://www.
antibriberyguidance.org/sites/default/files/pdf/publications/TI-UK-Managing-Third-Party-Risk.pdf.

Transparency International. (2018). Corporate Political Engagement Index 2018. https://www.transparency.org.uk/sites/
default/files/pdf/publications/1018 CPEI Report WEB-1.pdf.

This and other template in this paper are general guides and should be customized to fit the specific needs and
requirements of the SME.

It is appropriate to establish a limit for the value of gifts, for example, $100 dollars, or provide examples of small gifts such
as promotional items, flowers or chocolates. Examples of high-value items that should not be accepted include jewellery,
expensive watches or plane tickets. It is essential to clearly identify the context for determining an acceptable gift and
maximum amount.

Generally, there are laws or regulations regarding what government officials can accept. It is helpful to discuss and decide
what gifts to offer to your clients rather than leaving it to the discretion of a single person.

18 Sometimes it may be impolite to refuse a gift, such as at a public event. It is useful to have a prepared guideline for
such situations. In these cases, the gift can be accepted and later returned with an explanatory letter. Alternatively, you
could choose to donate its value to a charity. The gift giver should be informed, in writing, about what your company has
done and the reason for it to avoid high-value gifts on future occasions.

When nobody from the organizing company of an event attends as a host to the guests, for example, at a sporting event,
then it is considered a gift rather than hospitality, falling within the gift guidelines. For it to be considered hospitality, there
should be some commercial element involved, such as building good relations or following up on a business meeting.
Lavish hospitality exceeds what is considered appropriate, such as, a weekend stay in an expensive hotel that includes
spouses. These practices are not an issue as long as each company pays its own travel and accommodation expenses.

A conflict of interest arises when an individual’s private interests or the interests of individuals close to them differ from
those of the organization to which the individual belongs.

Companies must take all possible measures to prevent such a payment from being used as a tool to conceal corruption.

It is suggested that this decision should not be made by a single individual but rather by the highest-ranking officials of
the company in a consensual manner.

If you are in the midst of a negotiation process to obtain a government contract or licence, such as a planning permit, or if
a sensitive issue of your company is under government scrutiny, contributions to the government or a local political party
could be viewed as bribery.

Lobbying refers to the act of promoting specific interests by communication with any public official aimed at influencing
public decision-making.
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25.

26.

27.

28.

It is crucial to identify all external stakeholders to whom the policy should be disseminated, with a particular
emphasis on their relevance. For example, suppliers who may represent the company in external forums, such as
lawyers, should be aware of and adhere to the policy at all times.

Although “service provider” is a term referenced, it could be replaced with however the third party to this contract
is defined.

Transparency International. (2018). Business Principles Against Bribery: Small and Medium-sized Enterprises
(SMEs) Edition.

Ibid.
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